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TERMS AND CONDITIONS 

OF BOOKING 
1. These conditions govern the hiring of the vessel from Thames Executive Charters on the date and for the period and function specified. 

2. These conditions supersede all previous conditions and shall apply to all hiring’s of the vessel and may only be altered with the written 

consent of Thames Executive Charters 

3. No booking can be confirmed until a completed and signed copy of the booking form, indicating your acceptance of these Terms and 

Conditions, has been received and accepted by Thames Executive Charters, along with a £500 deposit payment.  The deposit may vary if a 

block booking event is made, the deposit and all payment terms would be outlined in the quotation document, and related addendums.  

All bookings with agreed prices will be confirmed to the hirer by Thames Executive Charters.  Failure to pay the deposit will result in 

Thames Executive Charters cancelling the booking.  Payment of the deposit will confirm acceptance of our Terms and conditions as shown 

on our website, along with any specific quotation. 

4. Any person named on the booking shall be considered the hirer.  Where two or more persons are named they shall each be considered 

the hirer and shall be jointly and severally liable under these conditions.  Should personnel change within a corporate booking it will be 

deemed that the “Company” is the hirer. 

5. The hirer is requested to pay  a deposit of £500, against the boat hire and pier dues charge to confirm the booking (the “deposit”)  21 days 

prior to the function the hirer shall notify Thames Executive Charters of the minimum numbers expected.  A balance invoice based on that 

figure will then be raised for payment by return.  For non standard charters where offer documents have been issued the payment terms 

will supersede those in these terms and conditions. (Subject to Clause 3 above) 

6. The Hirer undertakes to pay Thames Executive Charters all other sums due to Thames Executive Charters within 7 days of receiving and 

invoice in respect of such sums. 

7. If the invoice is not paid in accordance with sub-clause 5 above, Thames Executive Charters will charge interest on the balance due at the 

rate of 1% per month from the date of the invoice until the date of payment before or after judgement. 

At the time of the booking the hirer shall state as accurately as possible to Thames Executive Charters the number of persons expected to 

attend the function. 

8. The final number of guests attending the event MUST be confirmed to Thames Executive Charters within 72 hours of the function date, 

and this is the minimum number that will be charged. 

9. If the hirer has cause to cancel the event the deposit is not refundable unless by prior agreement with Thames Executive Charters.  Should 

the cancellation occur within 42 days of the date of the function then the hirer will be liable for the balance of the charter costs if the 

vessel cannot be re-let.  A cancellation received within 72 hours before the date will also incur the liability of catering costs. 

10. The nature of the function shall be notified to Thames Executive Charters at the time of the bookings and Thames Executive Charters may, 

at its absolute discretion and without giving any reason, may refuse to let the vessel to the hirer. 

11. Nothing shall be affixed to any part of the vessel by any means whatsoever without prior written consent of Thames Executive Charters. 

12. Any charges will be made as specified on the hirers booking form.  However, wine, sprits, beer and other beverages will be charged as 

taken and are available on board at fixed prices.   (The hirer will be asked to sign for any items on account at the end of the function).  The 

hirer is not permitted to take on board any beverages for use during the hiring, unless by prior arrangement.  All beverages brought on 

board, by arrangement or otherwise, shall be subject to a corkage charge, or may be confiscated. 

13. As all our vessels are licences premises, liquor may only be served between 10:00am and 01:00am.  Our licence holder aboard has final 

jurisdiction on all liquor related matters and all guests are reminded that no alcohol may be served to anyone under the age of 18 or 

appearing to be under age.  Proof of age may be asked for and in the absence of t his, if in doubt alcohol will not be served.  We reserve 

the right to ask any guests who abuse this rule or purchase drinks on behalf of minors to leave the vessel. 

14. The hirer must not allow his party to board until 15 minutes prior to the pre-arranged charter time. 

15. If the hirer has any comments during the function, a representative from Thames Executive Charters, the Captain or Function Manager 

will be happy to discuss this with the hirer.  Any complaints must be notified to either the Captain and/or Function Manager at the time of 

the Hire, and then restated in writing to the office no later than 3 days after the Hire.  Failure to comply with this request will indemnify 

the Company from the payment of any compensation. 

16. During the hire, the vessel will remain under complete control of the Captain and the crew.  If for weather, tidal or other reasons the 

Captain considers it necessary to vary the scheduled trip, his decision will be final.  The Captain will endeavour to bring the vessel 

alongside 15 minutes before the times stated on the booking form to facilitate the embarkation and disembarkation. 

17. There are rare occasions where Thames Executive Charters reserves the right to substitute or replace a vessel, without requiring 

permission from the hirer.  Thames Executive Charters undertakes to replace only with a boat of equally or better standard and that it will 

meet the number of passengers as stipulated by the client, either on the booking form or over the phone.  No additional charge will be 

incurred by the client. 

18. The hirer shall be liable for any loss or damage to the vessel or its equipment of fittings caused by the hirer or any person in their party.  

Any glass, cutlery or crockery broken or removed from the vessel will be charged to the hirer at cost price.  In certain circumstances 

Thames Executive Charters reserve the right to demand a security deposit which will be refundable, less the cost of any breakages or 

losses, after completion of the charter. 

19. TEC reserve the right to substitute glasses with plastic ones, if whilst the charter is underway it is felt there will be considerable breakages. 

20. A cleaning charge may be levied on occasions where guests do not respect our property to cover mainly carpets and upholstery unduly 

soiled during a function period. 

21. If the hirer brings onboard any item(s), these will remain the hirers responsibility.  This also applies to anything left behind, TEC cannot be 

held responsible for any lost possessions. 

22. All prices are subject to change without notification 



 

  

Thames Executive Charters, 8 Riverview Business Park, Station Road, Forest Row, East Sussex   RH18 5DW 

T: 01342 820600   F: 01342 820606   M: 07831 574774   E: info@thamesexcutivecharters.com 

www.thamesexecutivecharters.com 

 

 

 

TERMS AND CONDITIONS 

OF BOOKING 
23. All quotations are guaranteed for 60 days from the date of this offer. 


